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TEMPORARY SOUTH COUNTRY ELIGIBILITY

VERIFICATION ISSUE

South Country Health Alliance (South Country) has become aware of reports that some
providers are experiencing difficulties verifying active South Country member eligibility through
their eligibility verification systems.

If you are unable to verify a South Country member's eligibility through your normal process of
eligibility verification, please use one of the following alternative methods:

o Verify eligibility through the South Country Provider Portal

o Verify eligibility through MIN-ITS

e Contact the South Country Provider Contact Center (PCC) for assistance with eligibility
verification at 1-888-633-4055

If you experience difficulties verifying a member's eligibility, please continue scheduling and
servicing members as appropriate after eligibility has been confirmed through one of the
methods listed above.

If you have questions or need assistance, please contact the PCC at 1-888-633-4055.

South Country Provider Contact Center

1-888-633-4055

Hours: 8 a.m. - 4:30 p.m.

The Provider Contact Center staff are available as your first point of contact to assist with the

following.
Member benefit coverage Provider web portal issues
Authorization verification Claim rejection guidance
Website questions General information

Claims billing and processing guidelines
Remittance adjustment code details and payment information
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https://provider.mnscha.org/v3app/a/?6713520D04184E041C0D022C0D140C1C130C11166E1E0A300C0B18584A1F4E2F0C0F42151B110C563B217817410B0D581E10477040516F0351435106451465510759154500435A0943265D530D08535114417441062A43160D00010B1C78431209061E08170C060A7815565A5800064240205F0336535C435D52454265040354404505455B0E5C755D515F5854510F55290A163E02585A5851306279525858465A58435F5658765C215A2D5D53414A72365D63545D585C204B1479265355/&redir=1
https://mn-its.dhs.state.mn.us/gatewayweb/mnitslanding

outh®®
ountry

\LTH ALLIANCE
Bulletin/Update

South Country wants to ensure providers are reimbursed for services provided to our members
and following all billing guidelines. Our staff are committed to support and guide you in
understanding all South Country processes and procedures. In addition, callers that utilize our
Provider Contact Center are provided a reference number that identifies your call in our system.
Please keep the reference number in your records to refer to if you have any additional
guestions or need to check the status of an open issue. The reference number will help the
representative locate your issue quickly.



