
 
 

 
 

POSITION DESCRIPTION 
 

Position Title:   Compliance Auditor  Dept:   Compliance   
 
Reports To:   Compliance Officer           Date:    January 2021 
  
Skill Sets: Able to develop processes to align with Compliance Department goals;  Able to 
effectively communicate, both verbally and in writing, with a variety of audiences; Practical 
knowledge of Federal and MN laws, regulations and rules governing quality and compliance 
activities for healthcare organizations; Familiarity in applying NCQA standards and 
methodologies; Experience in oversight of an effective system for monitoring, auditing and 
identification of compliance risks; Practical knowledge in regulatory organizational compliance 
practices; Investigative and creative problem solving skills; Strong attention to detail.  
 
Education/Experience: 
 
Required:  Bachelor’s degree; At least three years managed care and/or regulatory 

experience, including at least 2 years auditing experience, all in a healthcare 
setting.  

 
 
 
 
Primary Function:   
 
This position is responsible for the development, implementation, and day-to-day management 
of the oversight, monitoring and auditing of external entities and internal business functions, 
ensuring compliance with applicable State and Federal laws and regulations.  This position is 
also responsible for coordination of external audits performed on the organization by regulators. 
In addition, this position is responsible for general risk assessments of organizational 
compliance processes and performance.  
 
Essential Responsibilities: 
 

1. Develops, implements, and manages all internal and external delegated audit processes 
(audits, corrective action plans, ongoing monitoring) effectively to meet MDH, DHS and CMS 
quality improvement and regulatory requirements. 

2. Develops and implements auditing tools to effectively review and analyze compliance with 
regulatory and contractual obligations. 

3. Ensures that appropriate monitoring and corrective action plans are executed as it relates to 
internal and external delegated audits. 

4. Coordinates and manages quality audits conducted by federal and state regulatory agencies 
such as MDH and CMS, including liaison activities with South Country’s leadership and 
delegates.  
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5. Maintains a current understanding of regulatory trends and changes in law. Advises 
leadership, staff and TPAs/delegates including management, of trends impacting South 
Country’s activities.  

6. Directs development and evaluation of compliance reports, monitors for trends and guides 
improvement strategies as necessary. 

7. Provides effective training and direction to South Country employees as needed. 
8. Participates on committees and work groups as assigned to represent the Compliance 

department and keep other business areas informed of audit and monitoring findings. 
9. Works with South Country departments, as needed, to provide delegated entities with the 

necessary training and direction needed to ensure compliance.  
10. Perform other duties as assigned within the scope, responsibility and requirements of the 

job. 
 
Additional Requirements:  
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or 
ability required.   
 
Language Skills:  
Must be able to read and write in English and have excellent written and verbal communication 
skills.  
 
Mathematical Skills:  
Must have sufficient mathematical skills to perform basic numeric functions and develop and 
understand data trend analysis and manage department budgets, including the ability to use 
Microsoft Excel for these functions. 
Accuracy: 
This position requires a high degree of attention to detail in order to meet reporting and 
compliance requirements with state and federal regulators. Must maintain an accurate 
regulatory process and regulatory files. If these processes are not maintained accurately, there 
is the potential for South Country to face significant financial penalties. Errors would be difficult 
to detect and would have a significant impact on enrollees or South Country’s relationship with 
business partners. 
 
Reasoning Ability:    
Must understand cause and effect relationships and be able to independently and accurately 
draw conclusions from standard data, internal and external reports, and verbal commands; 
Must be able to use critical thinking skills when dealing with abstract information or data; uses 
keen judgment on involved and complex assignments; devises methods and procedures to meet 
unusual conditions and makes original contributions to the solution of very difficult problems. 
Problem solving is very complex, involving highly critical issues. 
 
Physical demands:  
The physical demands described represent those that must be met by an employee to 
successfully perform the essential functions of this job. Where possible, reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential 
functions. 
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While performing the duties of this job, the employee is regularly required to talk or hear.  The 
employee frequently is required to sit.  The employee is occasionally required to stand; walk; 
use hands to navigate office equipment, (i.e. computer, telephone, etc.), office supplies and 
reach with hands and arms. 
 
The employee must occasionally lift and/or move up to 5 pounds.  Specific vision abilities 
required by this job include close vision, distance vision, peripheral vision, depth perception, and 
the ability to adjust focus. 
 
Work Environment:   
The work environment characteristics described here are representative of those an employee 
encounters while performing the essential functions of this job.  Reasonable accommodations 
may be made to enable individuals with disabilities to perform the essential functions. 
 
While performing the duties of this job, the employee should encounter no unusual or hazardous 
conditions. The noise level in the work environment is usually low. 
 
Travel Requirements: 
May require occasional travel (post-pandemic) to out-of-town meetings (up to 2 times per 
month).  
 
Contacts: 
This position has a broad network of contacts including several South Country departments as 
well as many external agencies including South Country contractors; state and federal 
regulatory agencies - CMS, MDH, DHS, MPRO, NCQA; TPA’s; delegates; provider organizations; 
county care coordinator staff.  Effective working relationships must be established to support 
good communication and collaborative work efforts that include executing established policies, 
discussion of ways to reach agreed-upon objectives, and securing documented compliance with 
regulatory requirements. This position is the technical expert who develops new procedures to 
improve current practices or meet changing conditions or settle controversial issues.    
 
This individual will represent South Country externally regarding regulatory compliance 
processes.  
 
Financial Impact: 
This position is responsible for ensuring that South Country is following contract language as 
promulgated by governmental agencies.  Failure to comply with this contractual language could 
result in breach of contract resulting in a considerable financial penalty, potential contract 
cancellation, sanctions and/or corrective action.  
 


