
 

 
 

 
POSITION DESCRIPTION 

 

Position Title: Pharmacy Manager   Dept: Medical Director 
  

Reports To: Medical Director Date:   July 2022 
 
 

Skill Set: Advanced Verbal and Written Communication Skills; Data Analysis and 

Interpretation Skills; Demonstrated effectiveness in team building and collaborative 

management; Self-directed; Ability to prioritize complex workload; Demonstrate knowledge and  

proficiency of MS Outlook, Word, Excel.  
 
Education/Experience:    Bachelor’s Degree in Pharmacy required (PharmD preferred), with 

2 years’ experience in pharmacy working with Medicare and Medicaid.  Demonstrated 

experienced in multiple areas such as: Utilization Management (UM), Disease Management 

(DM), Medication Therapy Management (MTM), Managed Care Organization (MCO), and 

Pharmacy Benefit Manager (PBM).  Current and unrestricted Minnesota pharmacy license 

required. 
 
   

 

 

Primary Function:   
 
Provide pharmaceutical leadership to assist in effectively implementing South Country initiatives, 
utilization management, quality improvement programs, and provide consultative service to 
various departments and staff of South Country related to pharmacy operations, pharmacy 
utilization management, Medicare (Part D) and Medicaid formulary management to comply with 
state and federal regulations and DHS contractual obligations, and to apply strategies that 
appropriately manage pharmaceutical cost and assure member access to safe and effective 
pharmaceuticals.  In addition, the Pharmacy Manager is responsible for the development and 
implementation of pharmaceutical management strategies in response to pharmaceutical trend 
reporting, specialty drug utilization and cost reports to assure resource stewardship and 
optimize enrollee benefit. 
 
Essential Accountabilities: 
 

1. Provide leadership and oversight to activities of the Phamacy Department including the 
management of staff, development of policies and procedures, provider education, 
program descriptions, monitor contract compliance, and prepare, assist and participate 
in regulatory audits. 

 

2. Serve as primary contact for South Country’s pharmacy benefit manager (PBM). Monitor 
Medicare Part B, Part D and Medicaid pharmacy utilization and respond to PBM 
recommendations, including participation with the PBM’s Medicare and Medicaid 
Pharmacy and Therapeutics (P&T) committees, and develop recommendations for 
improvement to the PBM during PBM reviews. 
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3. Monitor changes in SCHA’s formulary and communicate need for member and provider 
notification back to South Country’s Care Coordination and provide clinical-based 
evidence and cost analysis of specific therapeutic classes of drugs. 

4. Collaborate with Medical Director regarding drug utilization review for determining 
medical necessity/clinical appropriateness, cost effectiveness and safety. Lead South 
Country’s Drug Utilization Review Committee. Identify and implement strategies to 
manage specialty cost of care on both the medical and pharmacy benefit. 

5. Provide professional pharmaceutical advice and recommendations regarding appropriate 
utilization (including specialty drugs) for population health, chronic care improvement 
programs (CCIP), quality efforts, and medication management therapy programs 
(MTMP), restricted recipients (RRP). Review all CMS and DHS pharmacy related 
notifications and intervene with PBM when indicated. Serve on the Universal Pharmacy 
Policy Workgroup. (UPPW) 

6. Represent South Country at required at external meetings with Department of Human 
Services    (DHS), Centers for Medicare and Medicaid Services (CMS), Third Party 
Administrators (TPA), and external vendors. 

7. Review and update South Country’s pharmacy-related and medication therapy 
management (MTM) policies and procedures to meet State, Federal and National 
Committee for Quality Assurance (NCQA) pharmacy-related requirements and State and 
Federal MTM-related requirements. 

8. Review pharmacy claims and utilization for appropriateness as well as specific member 
pharmacologic agents as they relate to chronic disease management and (when 
indicated) communicate formulary alternatives related to MTM, formulary changes and 
cost effective prescribing to prescribers and pharmacists. 

9. Actively support South Country quality and compliance initiatives to ensure that South 
Country meets and exceeds medical management, regulatory and quality standards. 

10.  Perform other duties as assigned within the scope, responsibility and requirements of 
the job. 

 

Additional Qualifications: 
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily.  The requirements listed above are representative of the knowledge, skill, and/or 
ability required.  Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions. 
 
Language Skills:  
Must have advanced verbal and written communication skills; Needs to possess the ability to 
present complex information in a clear and concise manner; Comfortable with public speaking.    
 
Accuracy:  
This position requires the ability for sustained concentration and attention to detail and 
accuracy. Errors could have a highly critical impact on enrollees, SCHA and/or its business 
partners.  The impact of errors or negligence in the duties performed by this position could be 
significant regarding enrollee health benefit eligibility decisions, access to care and regulatory 
sanctions or fines. 
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Reasoning Ability:    
Provides overall administration and formulates department policy; Excellent interpretation and 
analytic skills necessary.  Must understand cause and effect relationships and be able to draw 
conclusions from data, regulatory requirements, and past practice; Performs advanced trouble 
shooting or analysis, involving complex and cross-departmental problem solving, which could be 
of a critical nature; 
 
Mathematical Skills:  
Advanced mathematical and statistical skills required along with the ability to analyze data, 
draw accurate conclusions and manage department budgets.  
 
Physical demands:  
The physical demands described represent those that must be met by an employee to 
successfully perform the essential functions of this job. Where possible, reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential 
functions. 
 
While performing the duties of this job, the employee is regularly required to talk or hear.  The 
employee frequently is required to sit.  The employee is occasionally required to stand; walk; 
use hands to navigate office equipment, (i.e. computer, telephone, etc.), office supplies and 
reach with hands and arms. 
 
The employee rarely lifts and/or move up to 5 pounds.  Specific vision abilities required by this 
job include close vision, distance vision, peripheral vision, depth perception, and the ability to 
adjust focus. 
 
The duties of this job require the employee to be seated at a computer approximately 50% of 
the time.  
 
Work Environment:   
The work environment characteristics described here are representative of those an employee 
encounters while performing the essential functions of this job.  Reasonable accommodations 
may be made to enable individuals with disabilities to perform the essential functions. 
 
While performing the duties of this job, the employee should encounter no unusual or 
hazardous conditions. The noise level in the work environment is usually low.  
 
Travel Requirements:    
This position will rarely travel  to out-of-town meetings. 
 
Relationships and Contacts: 
This individual must guide decision making of a complex nature, work closely with related 
external TPAs and contract providers, SCHA enrollees, county, state and federal business 
partners. Additionally, this individual is expected to work closely with all SCHA departments and 
will often represent South Country at external meetings with business partners such as 
Department of Human Services (DHS), Minnesota Department of Health (MDH), and the Center 
for Medicare and Medicaid Services (CMS). 
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Financial Impact: 
This position is responsible for ensuring that SCHA is following contract language related to 
ensuring members have access to timely and appropriate health care, as promulgated by 
governmental agencies.  Failure to comply with this contractual language could result in breach 
of contract resulting in a financial penalty, potential contract cancellation, sanctions and/or 
corrective action. 
 
Further, this position has the responsibility to ensure enrollees receive healthcare in a manner 
so SCHA is able to realize cost savings wherever possible. 
 
 
 
 


