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Your First Point of Contact
Provider Contact Center 
Hours: Monday - Friday,  
8:00 a.m. - 4:30 p.m. (Central Time)
Phone: 1-888-633-4055 (toll free) 

Subscribe Today
Click the envelope icon 
to receive the Provider 
Network Newsletter 
and other provider 
communications by email. Check Out Page 3!

We are excited to announce a new feature 
for providers! You are now able to submit 
electronic claims appeals in the South 
Country Provider Portal.

Home and Community Base Services 
(HCBS) Providers Electronic Visit 
Verification Update
South Country Health Alliance (South Country) will begin to use an electronic 
visit verification (EVV) for personal care services and home health services 
later this year as required by the federal 21st Century Cures Act. The law 
defines personal care services as those that support activities of daily living 
or instrumental activities of daily living and require an in-home visit. The law 
requires providers to use an electronic verification method to record who 
received services, who provided services, location, when services begin and 
end, date and type of service performed.

The Minnesota Department of Human Services (DHS) is using knowledge 
gained from the first two EVV launches to help develop policies and guidance 
to ensure providers are able to meet EVV compliance requirements. Providers 
of services that have launched for in-scope EVV services need to complete the 
EVV onboarding process and begin using their EVV system now.

DHS understands that providers, caregivers and members need time to onboard 
to the EVV system the provider selected and that it will take time for EVV to be-
come routine. DHS is not enforcing compliance that will result in claim denials 
or reversals in 2023. They will monitor EVV usage and utilization until they pub-
lish compliance requirements to ensure you are prepared to meet the compli-
ance requirements. DHS is required to report quarterly usage to the Centers for 
Medicare and Medicaid Services to identify providers not using an EVV system. 
DHS will provide technical assistance to providers identified in the report who 
are working to meet compliance requirements. DHS will publish a timeline of 
compliance thresholds for providers on the electronic visit verification webpage 
in advance of the effective date for compliance requirements to help provid-
ers meet compliance requirements. A list of services that are in-scope for EVV 
may be found on the electronic visit verification webpage under the Affected 
services tab.

South Country has sent letters to providers who have worked with our 
members on this process. Please call our provider contact center at 1-888-633-
4055 or email providerinfo@mnscha.org with any questions you may have on 
this process as you work with South Country.

https://mnscha.org/providers/provider-news-updates/subscribe-to-provider-updates/
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/
https://mn.gov/dhs/partners-and-providers/news-initiatives-reports-workgroups/long-term-services-and-supports/evv/
mailto:providerinfo%40mnscha.org?subject=
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Medical Assistance and MinnesotaCare Renewals Restarting
Recently Congress passed legislation requiring states to return to standard Medicaid eligibility procedures, which includes 
an annual eligibility review through a renewal process, in spring 2023. This process had been suspended during the public 
health emergency for COVID-19. Each of the 1.5 million Minnesotans enrolled in Medical Assistance and MinnesotaCare 
will need to have their eligibility for these programs reviewed through the renewal process. Given the caseload growth, this 
represents a significantly larger volume of work than has ever occurred in the state’s public health care programs history. 
Experts across the country agree that the resumption of these renewal processes will create the biggest challenge to health 
care coverage since implementation of the Affordable Care Act.

The Minnesota DHS has created a comprehensive plan to complete the necessary work to resume eligibility reviews, mitigate 
the loss of eligible coverage and help ineligible Minnesotans connect with other health care coverage options. Medical As-
sistance renewals will be staggered based on the enrollees’ initial renewal review dates beginning in July 2023 and extending 
for 14 months into 2024. Pre-enrollment notices will be sent out prior to the enrollment packets to prepare enrollees for the 
process. All MinnesotaCare enrollees will start in October, 2023, for coverage effective January 1, 2024. 

Because of the substantial caseload, DHS is working with all managed care organizations (MCOs) on a temporary process that 
will allow updated member addresses to be reported directly by the MCOs, which will be crucial for members to receive their 
renewal materials.

South Country, in conjunction with DHS, is preparing to help our members through this renewal process. Using materials 
and communications developed by DHS, South Country will be working with our county partners, internal staff and other 
stakeholders to conduct outreach such as messaging aimed at reminding members to fill out their renewal paperwork. The 
renewal process is expected to be challenging for all stakeholders at every level.

Providers should be aware of the renewal process and the ongoing efforts to help our members navigate it. More informa-
tion can be found on the DHS website at https://mn.gov/dhs/renewmycoverage/.

Federal COVID-19 Public Health Emergency Ending
U.S. Department of Health and Human Services (HHS) Secretary Xavier Becerra notified states that the 
federal COVID-19 Public Health Emergency (PHE) will end on May 11, 2023, in a letter to U.S. Governors 
renewing COVID-19 PHE. Please visit our South Country COVID-19 info for Providers webpage at https://
mnscha.org/ for updates, we will continue to update our South Country COVID-19 info for providers web-
page as more information unfolds.

MAY 2023

11

APR 2023

1
Attention Mental Health – Targeted Case 
Management Providers
Effective April 1, 2023, mental health-targeted case management (MH-TCM) services no longer require 
notification to South Country for claims to process with dates of services on or after April 1, 2023. South 
Country requires TCM provider agencies and case managers to meet all regulatory guidelines for provision 
of services. For details, please review Chapter 22 (Mental Health & Substance Use Disorder) of the Pro-
vider Manual on our website at https://mnscha.org/providers/provider-manual/. 

https://mn.gov/dhs/renewmycoverage/
https://mnscha.org/
https://mnscha.org/
https://mnscha.org/providers/provider-manual/
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Electronic Provider Claim Appeal Submission Available
Have you noticed something new in the South Country Health Alliance Provider Portal? We are excited to announce a new 
feature for providers! We have gone green with our provider claim appeal submissions. You are now able to submit electron-
ic claim appeals directly to South Country within our Provider Portal by selecting the Forms & Resources tab and clicking on 
Provider Appeal Form.

With this exciting new feature that will save time and the planet, South Country will be phasing out the mailing and faxing of 
paper appeals and transitioning to accept only electronic provider claim appeals. South Country will continue to accept both 
paper and electronic claim appeal submissions until electronic submissions become mandatory on April 1, 2023. 

Electronic appeals will become mandatory on April 1, 2023
If you are not registered to use our Provider Portal, please go to https://mnscha.org/providers/provider-
portal-and-authorizations/. The information on the Provider Portal will be on the left side of the screen.

If you have any questions with this process, please call our Provider Contact Center.

South Country Provider Contact Center
1-888-633-4055

Hours: 8 a.m. – 12:00 p.m. and 1:00 p.m. 4:30 p.m.

Important Information on Billing a South Country Member
Before providers bill a South Country member, they should review the process identified in Chapter 4 of the Provider Manual. 
Our Provider Manual can be found on our website at https://mnscha.org/providers/provider-manual/. The process for billing 
a South Country member is not the same as utilized for patients that are covered by commercial plans. 

As highlighted in Provider Manual Chapter 4, South Country allows providers to request and accept payments from our mem-
bers in very limited cost-sharing instances (for example, copays and eldery waiver (EW) waiver obligations).

Providers may bill a member for non-covered services only when South Country never covers the services, and only if the 
provider informs the member before delivery the services that he/she would be responsible for payment, allowing adequate 
time for the member to make an informed decision. If South Country normally covers a service, but the member does not 
meet coverage criteria at the time of the service, the provider cannot charge the member and cannot accept payment from 
the member. Providers should have office procedures in place to prevent misunderstandings in regard to properly informing 
a member about a non-covered service and the cost of the health care service/item. Please reference Provider Manual Chap-
ter 4 (Provider Billing) for all of the detailed requirements necessary to bill the member.

APR 2023

1

Utilization Management Satisfaction Surveys
South Country utilization management (UM) is encouraging provider feedback on your experience with the UM process. 
From April through September 2023, a provider feedback survey will be attached to each UM prior authorization determina-
tion sent to providers. Please take the 1–2-minute survey and return via fax. The surveys can also be completed by using the 
South Country Provider Portal. This information is valuable for our ongoing efforts to provide excellent service. 

https://mnscha.org/providers/provider-portal-and-authorizations/
https://mnscha.org/providers/provider-portal-and-authorizations/
https://mnscha.org/providers/provider-manual/
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Health Disparities and Cultural Competency for Providers
In 2021, the U.S. poverty rate was 12.8%. Poverty disproportionately affects racial and ethnic groups, including American 
Indian or Alaska Native (25.9%); Black or African American (21.7%); and Hispanic or Latino (17.6%) (see Healthy People 
2030). Use Z codes to identify poverty, unemployment, homelessness and other social determinants. The relationship be-
tween social drivers of health (SDOH) and patient overall health is well established. The standardization of the use of Z codes 
and SDOH screening tools is not well-established. Collectively gathering social drivers of health data can help leverage patient 
interventions. Poverty Awareness Month (https://www.cms.gov/about-cms/agency-information/omh/resource-center/
health-observances) is the perfect time to learn more about health disparities and partner with us on collecting and coding 
SDOH data. Please include Z codes in your claim submissions. MN Community Measurement, in concert with the Minnesota 
Department of Health (MDH), Minnesota DHS, providers and payers, is leading a statewide initiative to collaborate on data 
collection of social risk factors that can drive impactful effect on social needs. 

Please go to our website at https://mnscha.org/. Select the Provider tab and go to Cultural Competency for Providers to find 
additional information and training opportunities to share with your staff. Thank you for keeping your organization informed 
on this important subject.

2023 Quality Improvement Projects
In 2023, the South Country quality department has two focused studies, two performance improvement projects (PIPs) and 
two chronic care improvement projects (CCIPs).

Focused Studies
Focused studies are improvement projects where we “focus” our efforts to improve the health outcome of a specific set of 
members.

Cervical cancer prevention screening – In this focused study we are working to get members ages 21 - 64, or as recommend-
ed by a provider, in to see their primary care physician for routine prevention screenings for cervical cancer and to improve 
on the early detection of cervical cancer.

Chlamydia screening – In this focused study we are working to get members ages 16 - 24 who were identified as sexually ac-
tive to complete a test for chlamydia screening annually and to consult their primary care physician for other recommended 
routine prevention screenings.

Performance Improvement Projects
These projects are aimed at improving the comprehensive diabetes care and services for members ages 18+ and to promote 
a “healthy start” for the health of our mothers and children ages (0 - 30 months). The comprehensive diabetes care goal is 
to decrease the health disparity gap by improving members’ self-management of their diabetes for those living in a rural 
community with a diagnosis of type 1 or type 2 diabetes with an HbA1C greater than 9. South Country’s Healthy Start goal is 
to decrease the health disparity gap by improving members’ prenatal care, postpartum care, and well-child visits for those 
living in a rural community.

Chronic Care Improvement Projects
Cancer screenings for SeniorCare Complete and AbilityCare members work to increase the number of members who are up-
to-date on their colorectal and breast cancer screenings for early detection, and to increase the percentage of our members 
going in for health screenings as recommended by their providers and physicians.

South Country collaborates with providers and various external stakeholders on various projects and initiatives and is always 
open for new collaborative ideas and approaches to support our members’ health and wellness. Please feel free to reach out 
at any time to discuss opportunities to work together.

https://health.gov/healthypeople/priority-areas/social-determinants-health/literature-summaries/poverty
https://health.gov/healthypeople/priority-areas/social-determinants-health/literature-summaries/poverty
https://www.cms.gov/files/document/zcodes-infographic.pdf
file:///C:\Users\kworrall\AppData\Local\Microsoft\Windows\INetCache\Content.Outlook\8TNN19ZL\Poverty%20Awareness%20Month
https://www.cms.gov/about-cms/agency-information/omh/resource-center/health-observances
https://www.cms.gov/about-cms/agency-information/omh/resource-center/health-observances
https://mnscha.org/
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South Country maintains provider standards and guidelines 
for documentation and management of South Country mem-
bers’ health records. To ensure all state and federal regula-
tory documentation requirements, South Country conducts 
medical record review audits. A key focus in this review is the 
required health care directive documentation. 

A health care directive is a written legal document that 
contains instructions about the type of health care a person 
wants to receive if they are unable to verbalize needs or 
wishes. It also allows a person to name an “agent” to make 
health care decisions.

Hospitals, critical access hospitals, skilled nursing facilities, 
nursing facilities, home health agencies, providers of home 
health care (and for Medicaid purposes, providers of person-
al care services), hospices and religious nonmedical health 
care institutions must maintain written policies and proce-
dures concerning advance directives with respect to all adult 
individuals receiving medical care, or patient care in the case 
of a patient in a religious nonmedical health care institution, 
by or through the provider.

Health Care Directive Requirements
Providers are required to inform all adult patients (18 and 
older) about their right to accept or refuse medical or surgi-
cal treatment as well as the right to execute a health care 
directive (also known as an advance directive). 

Providers must:
• Document in a prominent part of the member’s current 

medical record whether or not the member has execut-
ed a health care directive. If not executed, there must 
be documentation that health care directive information 
was offered.

• Not condition treatment or otherwise discriminate on 
the basis of whether an individual has executed a health 
care directive.

• Update information to reflect changes in state law as 
soon as possible, but no later than 90 days after the ef-
fective date of the state law.

• Comply with requirements of state law, whether statuto-
ry or recognized by the courts of the state, regarding ad-
vance directives, as defined in 42 CFR §489.100-489.104.

• Inform patients they may file a complaint with the MDH 
regarding noncompliance with a health care directive 
requirement.

• Provide education to all staff concerning policies and 
procedures on advance directives and provide commu-
nity education that may include written materials. 

Provider requirements at specified times:
In accordance with applicable law and policy, the following 
provider types must inform patients of their rights regarding 
health care directives at the specified times:

• Inpatient hospitals: at the time of admission as an inpa-
tient.

• Nursing facilities: at the time of admission as a resident.
• Home health or personal care services providers: prior 

to receiving care from the provider (i.e., at or before the 
initial visit).

 κ In the case of a home health agency (HHA), in 
advance of the individual coming under the care of 
the agency. The HHA may furnish advance directives 
information to a patient at the time of the first home 
visit, as long as the information is furnished before 
care is provided.

 κ in the case of personal care services, in advance of 
the individual coming under the care of the personal 
care services provider. The personal care provider 
may furnish advance directives information to a pa-
tient at the time of the first home visit, as long as the 
information is furnished before care is provided.

• Hospice programs: at the time of initial receipt of hos-
pice care.

For more information on the requirements of 
providers, visit the: 
South Country Provider Manual, (Ch. 2,)
Rights and Responsibilities of Physicians/Providers
Provider Manual – South Country Health Alliance

Code of Federal Regulations
Requirements for Providers
eCFR :: 42 CFR 489.102 -- Requirements for providers

Health Care Directive Requirements

https://mnscha.org/providers/provider-manual
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-G/part-489/subpart-I/section-489.102
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Take Charge! Health and Wellness Rewards
South Country has new, increased and returning wellness rewards where 
members can earn a gift card after receiving their screening and completing the 
voucher. South Country wants to increase the number of members getting their 
provider recommended health screenings. 

Prenatal Care $75 Reward - Complete four prenatal visits during a preg-
nancy.

Postpartum Care $75 Reward - Complete a postpartum visit between 
seven and 84 days after delivery.

Infant Checkups $75 Reward - Child to complete at least six well-care 
checkups before 15 months of age. 

Lead Test $25 Reward - Complete a lead test between 9-18 months and 
then again between 18 - 30 months of age.

Well-Child Visits $25 Reward - Child to complete two well-care visits 
between 15 and 30 months of age.

Child and Adolescent Well-Care Visit $25 Reward - Complete one 
child & teen checkup (C&TC) exam each year at 3 - 21 years of age.

Childhood Immunizations $50 Reward - Complete all immunizations as 
recommended by a provider by their second birthday.

Immunizations for Adolescents $50 Reward - Complete all immuniza-
tions as recommended by a provider by 13 years of age.

Chlamydia Testing $25 Reward - Complete an annual chlamydia screen-
ing between 16 - 24 years of age.

Cervical Cancer Screening $25 Reward - Complete cervical cancer 
screening as recommended by a provider between 21 - 64 years of age.

Breast Cancer Screening $25 Reward - Complete a breast cancer 
screening between 50 -74 years of age, or as recommended by provider.

Colorectal Cancer Screening $25 Reward - Complete a colorectal can-
cer screening at 45 years of age or older or as recommended by provider.

Preventive Dental Care $25 Reward - Complete at least one dental visit 
anually.
Only current AbilityCare, SharedCare, SingleCare, SeniorCare Complete 
(MSHO), and MSC+ members may be eligible for this reward.

To receive your reward*, follow the mailing directions on the back of this voucher.
* Member must be enrolled with South Country on all dates of service, and voucher must be mailed within 60 days 

of date of service of your last prenatal visit to be eligible for reward. Allow 4 weeks for delivery.

Take charge of your health

6435v2

Wellness Programs from South Country Health Alliance

$75Be Rewarded™

Prenatal Care

Member’s Name:      SCHA Member ID#:   

Member’s Date of Birth:                          Member’s Phone #: 

Member’s Mailing Address:        

                                         City:        State:                                 Zip: 

MUST be Completed by Member (fill out each blank):

Seeing your provider early in your pregnancy is important to make 
sure you and your baby are healthy and stay healthy.

Notify the county right away!
Tell your county eligibility worker or public health nurse about 
your pregnancy and when your baby is born. It is important your 
baby has health coverage.

Receive a $75 gift card*
You may be eligible for a $75 gift card if you complete any 4 
prenatal visits during your pregnancy. Bring this voucher to your 
appointments, and have your provider fill it out. Then mail it to 
South Country to receive your gift card.
• If you haven’t received a copy of South Country’s Embracing  

Life Pregnancy Calendar, call Member Services to request your 
free copy.

• Questions? Call our 24-hour nurse line. You can find the number 
on the back of your member ID card.

Must be completed by the provider:   Clinic Name:                N.P.I. #:

Date of service of four prenatal care visits:  1st:                  2nd:                  3rd:                  4th:                 

Is this information documented in the patient’s record? Check one   Yes No 

Provider Name:             Provider Signature:

To receive your reward*, follow the mailing directions on the back of this voucher.
* Postpartum visit must be completed on or between 7 and 84 days of delivery. Member must be enrolled with 

South Country on the date of the service, and voucher must be mailed within 60 days of date of service of the 
postpartum visit to be eligible for reward. Allow 4 weeks for delivery.

Take charge of your health

6434v2

Wellness Programs from South Country Health Alliance

$75Be Rewarded™

Postpartum Care

Member’s Name:      SCHA Member ID#:   

Member’s Date of Birth:                          Member’s Phone #: 

Member’s Mailing Address:        

                                         City:        State:                                 Zip: 

MUST be Completed by Member (fill out each blank):

Seeing your provider after your baby is born is important to 
make sure you and your baby are both doing well.

Congratulations on your new baby!
Be sure to notify your county eligibility worker as soon as 
possible after the birth so your baby has health coverage.

Receive a $75 gift card*
You may be eligible for a $75 gift card if you complete a 
postpartum visit between 7 and 84 days after delivery. 
Bring this voucher to your postpartum appointment, and 
have your provider fill it out. Then mail it to South Country 
to receive your gift card.
• Questions? Call our 24-hour nurse line. You can find the 

number on the back of your member ID card.

Must be completed by the provider:   Clinic Name:                N.P.I. #:

Date of service of Postpartum Visit:   Baby’s Delivery Date:

Is this information documented in the patient’s record? Check one   Yes No 

Provider Name:             Provider Signature:

Take charge of your health
Wellness Programs from South Country Health Alliance

To receive your reward*, follow the mailing directions on the back of this voucher.
* Child must be enrolled in South Country on the date the services are completed, and voucher must be mailed 

within 60 days of date of service to be eligible for reward. Allow 4 weeks for delivery.

$75Be Rewarded™

Infant Well-care Visits (C&TC exams) 

Well-care visits 
These visits are more thorough than a regular health care 
provider visit or exam when your child is sick. These 
visits are also a great time for parents to get information 
about good health for their kids and to ask questions.

Receive a $75 gift card*
All children who are members of South Country and 
who complete at least six well-care visits before 15 
months of age are eligible for a $75 gift card reward!

Bring this voucher to your child’s sixth visit before 15 
months of age and have the provider fill it out. Then 
mail it to South Country to receive your gift card.

Well-care visits, also known as Child & Teen Checkups (C&TC exams), are important for infants because they 
help keep your child healthy right from the very start.

Member’s Name:    SCHA Member ID#:   

Date of Birth:        Parent or Guardian’s Phone #: 

Member’s Mailing Address:        

                                         City:        State:                                 Zip: 

Well-care visits are 
recommended at 
these ages:
• 0 -1 month
• 1 month
• 2 months
• 4 months
• 6 months
• 9 months
• 12 months
• 15 months

MUST be Completed by Parent or Guardian of Member (fill out each blank):

Must be completed by the provider:   Clinic Name:                 N.P.I.#:

Child must have six C&TC visits and be younger than age 15 months at the time of the sixth C&TC visit.
Dates of service  
of six C&TC visits:  1st:                       2nd:                       3rd:                       4th:                       5th:                       6th:

Is this information documented in the patient’s record? Check one   Yes No

Provider Name:             Provider Signature:

6433v2

Take charge of your health
Wellness Programs from South Country Health Alliance

Lead, a substance toxic to the body, is sometimes found in dust, water, 
food, and paint. Lead poisoning can affect your child’s health by causing 
permanent problems in growth and development. 

Receive a $25 gift card*
All children are encouraged to have a quick and simple blood lead test 
between 9-18 months and then again between 18-30 months of age. Current 
South Country members can redeem the voucher below for a $25 gift card 
after each of the two tests. Children are eligible for one gift card between 
9-18 months of age and one gift card between 18-30 months of age.

Bring this voucher to your child’s appointment and have the provider 
fill it out. Then mail it to South Country to receive your gift card. 

To receive your reward*, follow the mailing directions on the back of this voucher.
* Children are eligible for one reward between 9-18 months, and one reward between 18-30 months. You may 

redeem this voucher after each test. Member must be enrolled with South Country on the date of service, and 
voucher must be returned within 60 days of date of service to be eligible for reward. Allow 4 weeks for delivery.

6419v2  

$25Be Rewarded™

Lead Test

Member’s Name:         SCHA Member ID#:   

Date of Birth:        Parent or Guardian’s Phone #: 

Member’s Mailing Address:        

                                         City:        State:                                 Zip: 

MUST be Completed by Parent or Guardian of Member (Fill out each blank):

Must be completed by the provider:     Date of service of Lead Test:            

Clinic Name:                   N.P.I. #:

Is this information documented in the patient’s record? Check one   Yes No       

Provider Name:             Provider Signature:

Take charge of your health
Wellness Programs from South Country Health Alliance

To receive your reward*, follow the mailing directions on the back of this voucher.
* Child must be enrolled in South Country on the date the services are completed, and voucher must be 

mailed within 60 days of date of service to be eligible for reward. Allow 4 weeks for delivery.

$25Be Rewarded™

Well-Child Visits (C&TC exams) 
for Age 15 - 30 Months

Well-care visits  
These visits are more thorough than a regular health 
care provider visit or exam when your child is sick. These 
visits are also a great time for parents to get information 
about good health for their kids and to ask questions.

Receive a $25 gift card*
All children who are members of South Country and 
who complete two well-care visits between 15 and 30 
months of age are eligible for a $25 gift card reward!

Bring this voucher to your child’s second visit by 30 
months of age and have the provider fill it out. Then 
mail it to South Country to receive your gift card.

Well-care visits, also known as Child & Teen Checkups (C&TC exams), are important for infants because they 
help keep your child healthy right from the very start.

Member’s Name:     SCHA Member ID#:   

Date of Birth:        Parent or Guardian’s Phone #: 

Member’s Mailing Address:        

                                         City:        State:                                 Zip: 

MUST be Completed by Parent or Guardian of Member (fill out each blank):

Must be completed by the provider:   Clinic Name:                 N.P.I.#:

Child must have two C&TC visits and be between 15 - 30 months at the time of the second C&TC visit.
Dates of service of two C&TC visits:  1st:                         2nd: 

Is this information documented in the patient’s record? Check one   Yes No

Provider Name:             Provider Signature:

6416v2

Take charge of your health
Wellness Programs from South Country Health Alliance

To receive your reward*, follow the mailing directions on the back of this voucher.
* Child must complete a C&TC exam AND be ages 3 to 21 at the time of the exam. Member must be enrolled 

with South Country on the date of service, and voucher must be returned within 60 days of date of service to 
be eligible for reward. Allow 4 weeks for delivery.

6430v2

$25Be Rewarded™

Child and Adolescent Well-Care Visits 
(C&TC exam)

Must be completed by the provider:     Date of service of Annual C&TC Exam: 

Has this patient had a complete check-up? Check one          Yes        No      Clinic Name:

Is this information documented in the patient’s record? Check one   Yes No                   N.P.I. #:

Provider Name:             Provider Signature:

Member’s Name:       SCHA Member ID#:   

Date of Birth:        Parent or Guardian’s Phone #: 

Member’s Mailing Address:        

                                         City:        State:                                 Zip: 

Yearly Child and Teen Checkups (C&TC exams) are an important part of keeping your child healthy. These visits 
are more thorough than a trip to a health care provider for an illness. During a C&TC visit, your provider will check 
your child’s growth and development. They will also make sure your child is up to date on immunizations (shots).

Call your providers office today to schedule a C&TC visit for your 3 to 21 year old child. These visits are a covered 
benefit for all eligible South Country members. No copay or other charges apply.

Receive a $25 gift card
Current members of South Country may be 
eligible for a $25 gift card (each calendar year) 
at ages 3 to 21 if they complete a well-care 
(C&TC) visit. (Other clinic appointments do not 
apply.) Bring this voucher to your child’s exam 
and have your provider fill it out. Then mail 
it to South Country to receive your gift card.

MUST be Completed by Parent or Guardian of Member (Fill out each blank):

Take charge of your health
Wellness Programs from South Country Health Alliance

6418v2

$50Be Rewarded™

Childhood Immunizations 
To stay healthy, it’s important for your child to receive all of the recommended immunizations (shots) on 
schedule. Some of these vaccinations are required for entry into daycare and early childhood programs.

Stay up to date 
Your child should receive certain shots by 24 months of age. Set 
up your child’s appointment now, so that your child is on the right 
track for good health.

Receive a $50 gift card*
Children who have had all immunizations as recommended by 
their provider by their second birthday are eligible for a $50 gift 
card. Bring this voucher to your child’s appointment and have 
the provider fill it out. Then mail it to South Country to receive 
your gift card.

Must be completed by the provider:     Date of service of immunizations completed: 

Clinic Name:                      N.P.I. #:

Is this child current on his/her immunizations? Check one      Yes No 
Is this information documented in the patient’s record? Check one   Yes No

Provider Name:             Provider Signature:

Member’s Name:         SCHA Member ID#:   

Date of Birth:        Parent or Guardian’s Phone #: 

Member’s Mailing Address:        

                                         City:        State:                                 Zip: 

MUST be Completed by Parent or Guardian of Member (Fill out each blank):

Immunizations:
• DTaP
• IPV
• MMR
• HiB
• VZV/Varicella

• Pneumococcal Conjugate
• Hepatitis A
• Hepatitis B
• Rotavirus
• Influenza

Reminder: 
All children 

should have a yearly well care (C&TC) exam.

To receive your reward*, follow the mailing directions on the back of this voucher.
* Child must be enrolled in South Country on the date the services are completed, and voucher must be mailed 

within 60 days of date of service to be eligible for reward. Allow 4 weeks for delivery.

Take charge of your health
Wellness Programs from South Country Health Alliance

$50Be Rewarded™

Immunizations for Adolescents 

To receive your reward*, follow the mailing directions on the back of this voucher.
* Child must be enrolled in South Country on the date the service is completed, and voucher must be mailed 

within 60 days of date of service to be eligible for reward. Allow 4 weeks for delivery. 6436v2

Member’s Name:       SCHA Member ID#:   

Date of Birth:        Parent or Guardian’s Phone #: 

Member’s Mailing Address:        

                                         City:        State:                                 Zip: 

It is important for your adolescent to get all of the recommended immunizations (shots). Some of these 
vaccinations are required for entry into school.

Stay up to date 
Scheduling a yearly well-child visit (Child and Teen Checkup) is a good way to ensure your child is on the 
right track for good health and up to date on immunizations, including the Human Papillomavirus 
(HPV) immunization. The HPV vaccine is important because 
it protects against certain cancers caused by HPV infection 
spread through sexual contact.

Receive a $50 gift card*
Children who received the complete set of the 
meningococcal, Tdap, and HPV immunizations from 
their provider by 13 years of age as recommended 
by provider are eligible for a $50 gift card. Bring this 
voucher to your child’s appointment and have the 
provider fill it out. Then mail it to South Country to 
receive your gift card.

Must be Completed by Parent or Guardian of Member (Fill out each blank):

Must be completed by the provider:     Date of service Immunizations Completed:           

Clinic Name:                                   N.P.I. #:   

Dates of each immunization:    Meningococcal:   Tdap:   HPV:

Is this information documented in the patient’s record? Check one   Yes No   

Provider Name:             Provider Signature:

To receive your reward*, follow the mailing directions on the back of this voucher.
*Member must be enrolled with South Country on the date of service, be age 16 to 24, and this voucher must 

be returned within 60 days of date of service to be eligible for reward. Allow 4 weeks for delivery.

Chlamydia is an infection that is spread by having sex with one or more 
infected people. It can also be passed from an infected mother to her 
baby during childbirth.  

Getting tested is important
Most people who have chlamydia show no symptoms, but if left 
untreated, it can cause serious reproductive and other health problems.

The good news is that chlamydia can be easily cured with the right 
medicine.

Both the testing and treatment are covered benefits for South 
Country members. Get tested at your annual exam or any visit 
to your provider.

Receive a $25 gift card*
Bring this voucher to your exam and have your provider fill it 
out. Then mail it to South Country to receive your reward. 
Limit of one gift card per calendar year.

$25Be Rewarded™

Chlamydia Testing

Member’s Name:             SCHA Member ID#:   

Date of Birth:      Member’s Phone #: 

Member’s Mailing Address:        

                                         City:        State:                                 Zip: 

6417v2

Take charge of your health
Wellness Programs from South Country Health Alliance

MUST be completed by member (fill out each blank):

Must be completed by the provider:     Date of service of Chlamydia Test:                

Clinic Name:                    N.P.I. #:

Is this information documented in the patient’s record? Check one   Yes No     

Provider Name:             Provider Signature:

Preventive screening for cervical cancer with the right test at the right time can find abnormal cells so they can be 
treated before they turn into cancer (Centers for Disease Control and Prevention: www.cdc.gov/cancer/cervical/).  

Early detection is key 
Cervical cancer screening can be completed by your health care provider during 
your preventive care exam, starting as early as 21 years old. The Pap test (or 
Pap smear) and the human papilloma virus (HPV) test are the screenings 
generally used for testing. The Pap test looks for changes in the cells on the 
cervix, while the HPV test looks for the virus that can cause the changes 
in the cell. If a pre-cancerous condition is found, it can be treated, 
stopping cervical cancer before it starts to develop. 

If you are between the ages of 21 to 64, talk to your health care 
provider about getting screened.

Receive a $25 gift card*
Bring this voucher to your exam and have your provider fill it 
out. Then mail it to South Country to receive your reward. 
Limit of one gift card per calendar year.

$25Be Rewarded™

Cervical Cancer Screening

Member’s Name:         SCHA Member ID#:   

Date of Birth:      Member’s Phone #: 

Member’s Mailing Address:        

                                         City:        State:                                 Zip: 

6372v2

Take charge of your health
Wellness Programs from South Country Health Alliance

To receive your reward*, follow the mailing directions on the back of this voucher. 
*Member must be enrolled with South Country on the date of service, be age 21 to 64, and this voucher must 
be returned within 60 days of date of service to be eligible for reward. Allow 4 weeks for delivery.

MUST be completed by member (fill out each blank):

Must be completed by the provider:     Date of service of Cervical Cancer Screening: 

Clinic Name:                    N.P.I. #:

Is this information documented in the patient’s record? Check one   Yes No     

Provider Name:             Provider Signature:

Getting regular mammograms is an important part of your ongoing health care. If you are between ages 
50 -74, or your doctor recommends it, you should have a mammogram, even if you are in good health.

Early detection is key 
A mammogram is an X-ray of your breast 
that can detect early signs of breast cancer. 
Women do not always feel the symptoms 
of breast cancer, so it is important to get 
a mammogram. Talk with your provider 
about your risk for breast cancer. 

Receive a $25 gift card
Bring this voucher to your mammogram  
appointment and have the person who does  
the screening fill it out. Then mail it to South  
Country to receive your reward. Limit of one  
gift card per calendar year.

$25Be Rewarded™

Mammogram

Must be completed by the provider:     Date of service of Mammogram:                

Clinic Name:                    N.P.I. #:

Is this information documented in the patient’s record? Check one   Yes No     

Provider Name:             Provider Signature:

Member’s Name:        SCHA Member ID#:   

Date of Birth:      Member’s Phone #: 

Member’s Mailing Address:        

                                         City:        State:                                 Zip: 

6371v2

Take charge of your health
Wellness Programs from South Country Health Alliance

To receive your reward*, follow the mailing directions on the back of this voucher. 
*Member must be enrolled with South Country on the date of service, between age 50-74 or as recommended, 
and this voucher must be returned within 60 days of date of service to be eligible for reward. Allow 4 weeks 
for delivery.

MUST be Completed by Member (fill out each blank):

Preventive screening for colorectal cancer with the right test at the right time can find abnormal cells so they can be 
treated before they turn into cancer (Centers for Disease Control and Prevention: www.cdc.gov/cancer/colorectal/).  

Early detection is key 
Members are eligible to get a $25 gift card for completing colorectal cancer screening through a fecal occult blood 
test (FOBT), flexible sigmoidoscopy, colonoscopy, CT colonography, and/or a FIT-DNA test. Colorectal cancer 
screening tests can find precancerous polyps, so that they can 
be removed before they turn into cancer and can also find 
colorectal cancer early.

If you are 45 years of age or older, talk to your health care 
provider about getting screened and which screening is best 
for you. Note that if you are under 45 and have certain risk 
factors, your provider may recommend a colorectal screening 
before age 45.

Receive a $25 gift card*
Bring this voucher to your exam and have your provider fill 
it out. Then mail it to South Country to get your reward. 
Limit of one gift card per calendar year.

To receive your reward*, follow the mailing directions on the back of this voucher.
*Member must be enrolled with South Country on the date of service and this voucher must be returned within 

60 days of date of service to be eligible for reward. Allow 4 weeks for delivery.

$25Be Rewarded™

Colorectal Cancer Screening

6370v2

MUST be completed by member (fill out each blank):

Must be completed by the provider:     Date of service of Colorectal Cancer Screening: 

Clinic Name:                    N.P.I. #:

Is this information documented in the patient’s record? Check one   Yes No     

Provider Name:             Provider Signature:

Wellness Programs from South Country Health Alliance

Take charge of your health

Member’s Name:         SCHA Member ID#:   

Date of Birth:      Member’s Phone #: 

Member’s Mailing Address:        

                                         City:        State:                                 Zip: 

  To receive your reward*, follow the mailing directions on the back of this voucher.
*Member must be enrolled in AbilityCare, SharedCare, SingleCare, SeniorCare Complete, or MSC+ on the date 

of service, and voucher must be returned within 60 days of date of service to be eligible for reward. Allow 4 
weeks for delivery.

$25Be Rewarded™

Dental Visit  for Seniors and SNBC members

Must be completed by the provider:     Date of service of Dental Visit:                

Clinic Name:                    N.P.I. #:

Is this information documented in the patient’s record? Check one   Yes No     

Provider Name:             Provider Signature:

Member’s Name:        SCHA Member ID#:   

Date of Birth:      Member’s Phone #: 

Member’s Mailing Address:        

                                         City:        State:                                 Zip: 

6467v2

Take charge of your health
Wellness Programs from South Country Health Alliance

MUST be completed by member (fill out each blank):

Good dental care is an important part of overall general health, especially for individuals experiencing chronic 
health conditions that are often connected to a disability and aging. Regular dental visits help prevent, find, and 
correct problems with your teeth and gums before they become serious. 

Early detection is key 
Call your dentist today to schedule a dental appointment. South Country 
provides benefit coverage for at least two preventive dental visits per year 
for all eligible members. 

Receive a $25 gift card*
Current AbilityCare, SharedCare, SingleCare, SeniorCare Complete 
(MSHO), and MSC+ members may be eligible for a $25 gift card for 
completing a preventive care visit during the calendar year. Limit of one 
gift card per calendar year. Bring this voucher to your dental appointment 
and have the dentist or staff fill it out. Then mail it to South Country to 
receive your reward.
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Ground Ambulance Providers and Suppliers
Starting January 1, 2023, selected ground ambulance organizations in Year 1 and Year 2 are required to 
report cost, utilization, revenue and other information to the Centers for Medicare and Medicaid Services 
(CMS). Organizations that fail to report may be subject to a 10% payment reduction. You may find the fol-
lowing five top tips helpful as you report your required data.

Medicare Ground Ambulance Data Collection System (GADCS): 
Five Top Tips for Reporting Beginning in January 2023

1. Confirm when your organization needs to collect and report information. Organizations selected in Year 1 
and Year 2 should have already reported the start date for their continuous, 12-month data collection peri-
od and contact information to CMS. The data collection period runs January 1, 2022, through December 31, 
2022, for many organizations, but may be months later if your most recent fiscal year started after January 
1, 2022. Your organization’s five-month data reporting period begins immediately afterward. See the GADCS 
Frequently Asked Questions (FAQ) document for examples of data collection and reporting timelines. If your 
organization was selected in Year 1 or Year 2 and you have not yet provided your data collection period start 
date and contact information to CMS, you should provide this information to Palmetto GBA, one of Medi-
care’s Administrative Contractors, immediately via this Palmetto GBA website. 

2. Familiarize yourself with CMS’ GADCS resources. The CMS GADCS website links to many documents and 
guides to help ground ambulance organizations understand how to collect and report information. These 
include a printable version of the GADCS questions (the “instrument”), a GADCS User Guide with screen-
shots of the web-based GADCS system and pointers on each question, a GADCS FAQ document, and slides 
and recordings from prior webinars. 

3. Decide ahead of time whether to use a template to submit facility/vehicle data. For some questions related 
to facilities and vehicles, larger organizations may find it easier to complete and import the optional Micro-
soft Excel-based templates instead of entering information row-by-row in the web-based GADCS system. 
See CMS’ August 8, 2022, slide presentation and the facilities and vehicles template files (revised on No-
vember 7, 2022) for details. 

4. Coordinate with your billing staff or company (if you use one). You’ll need to report ground ambulance 
service volume by billing code and revenue by payer. Later, you’ll be asked for revenue received — not billed 
— by payer. Billing staff and companies can run reports to make gathering and reporting this information 
easier. See the GADCS User Guide for more information. 

5. Register in advance to get access to the GADCS Portal. Prior to accessing the GADCS, you will need to 
register for a user ID and password in CMS’ Enterprise Identify Management (IDM) system. IDM is the CMS 
identification and authentication system used to access CMS web-based applications. IDM allows users to 
obtain one ID and password needed to access GADCS. Once you have the user ID and password, you can 
request your GADCS role. See the GADCS Portal Quick Tips for more information. Please ensure that your 
name was listed as one of the contacts for your organization when you reported your initial data require-
ment (start date of your data collection period and contact information) to Palmetto GBA’s website at www.
palmettogba.com/GADCS_initial_submission. We are limiting access to the GADCS portal to those that are 
on the list of contacts. 

For additional detail on this process, please visit: Ambulances Services Center and Medicare Ground Ambulance 
Data Collection System.

JAN  2023
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMTMuNjk3NjYwMzEiLCJ1cmwiOiJodHRwczovL3d3dy5jbXMuZ292L01lZGljYXJlL01lZGljYXJlLUZlZS1mb3ItU2VydmljZS1QYXltZW50L0FtYnVsYW5jZUZlZVNjaGVkdWxlL0Rvd25sb2Fkcy9Hcm91bmQtQW1idWxhbmNlLVByb3ZpZGVycy1TdXBwbGllcnMuemlwIn0.TbN-E27QrOuIJhUqiNI0X4AK777QLtGloqWaSGr0w74/s/628601413/br/152585954221-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMTMuNjk3NjYwMzEiLCJ1cmwiOiJodHRwczovL3d3dy5jbXMuZ292L2ZpbGVzL3ppcC9ncm91bmQtYW1idWxhbmNlLXByb3ZpZGVycy1hbmQtc3VwcGxpZXJzLXNlbGVjdGVkLXN1Ym1pdC1kYXRhLXllYXItMi56aXAifQ.-rfm6_PkNIpLg0sGFOisdyy8Vtl8HPIL8J0vRXEYvE0/s/628601413/br/152585954221-l
http://www.palmettogba.com/GADCS_initial_submission
http://www.palmettogba.com/GADCS_initial_submission
https://www.cms.gov/Center/Provider-Type/Ambulances-Services-Center
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/AmbulanceFeeSchedule/Ground-Ambulance-Services-Data-Collection-System
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/AmbulanceFeeSchedule/Ground-Ambulance-Services-Data-Collection-System
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Provider Resources
Provider Network News is a  

publication of South Country Health 
Alliance. For submission information  

or reprint permission, contact:

South Country Health Alliance 
6380 West Frontage Road 

Medford, MN 55049

South Country Health Alliance 
Provider Manual, Chapter 3  

Provider Network Resources. 

Email: ProviderInfo@mnscha.org

Visit us online at www.mnscha.org.  
Click the Providers tab to find all the  

forms, instructions and other  
resources and information you need.

REPORTING: 
Fraud, Waste and Abuse

It is everyone’s responsibility to report 
suspected fraud, waste and abuse.

You can report it by sending 
an email to the South Country 

compliance department at 
compliance@mnscha.org, by calling 

anonymously through our Report it  
hotline at 1-877-778-5463, 

or by visiting www.reportit.net.  
Username: SCHA, Password: Owatonna

Did You Know?
The DHS website provides updates to 

personal care attendant (PCA) providers 
specifically for training requirements, 

both for individuals and for agency 
administration staff. Visit the DHS PCA 

Provider Training webpage. 

©2023 by South Country Health Alliance
6538

Accurate Directory Information Needed
It is critical that we have accurate provider information in our system and that our 
directories contain correct information about your organization. Please communi-
cate to us if your organization has had any changes to: 

• Contracted entity/practitioner name; 

• Contracted entity address; 

• Billing address/Information; 

• Contact change for contracting, billing 
or credentialing; 

• Ownership; 

• Tax ID or NPI/UMPI number; 

• Add/removal of a contracted entity or 
practitioner;

• Add or remove services offered;

• Telephone/fax numbers; 

• Directory email address; 

• Web address; 

• Organization hours; and 

• Accepting new Medicare/Medicaid patients (yes or no). 

CMS requires that we confirm this information directly with our contracted pro-
viders each quarter. 

We request that you use the following forms to notify South Country of 
any changes: 

• List changes on the Contracted Entity Change Update Form #5073. 

• If you have added or terminated a location, please use the Contracted 
Entity Location Add/Remove Form #5079. 

Both forms are located on our South Country Health Alliance website, 
under Providers/ Forms/Contracted Providers, at https://mnscha.org/.

Forward these changes to us via email at providerinfo@mnscha.org , fax to South 
Country at 507-444-7774 or mail to South Country Health Alliance, Attn: Contract-
ing, 6380 West Frontage Road, Medford, MN 55049. If you have any questions on 
this process, please reach out to our Provider Contact Center at 1-888-633-4055.

South Country provides our members with a current list of providers on our 
website with the South Country Provider Online Directory or other downloadable, 
printable directories. 

Thank you for your assistance!

https://mnscha.org/providers/provider-manual/
https://mnscha.org/providers/provider-manual/
mailto:ProviderInfo%40mnscha.org?subject=
http://www.mnscha.org
mailto:compliance%40mnscha.org?subject=Fraud%2C%20waste%20or%20abuse%20complaint
http://www.reportit.net
https://mn.gov/dhs/partners-and-providers/training-conferences/minnesota-health-care-programs/provider-training/
https://mn.gov/dhs/partners-and-providers/training-conferences/minnesota-health-care-programs/provider-training/
https://mnscha.org/providers/forms-2/
mailto:providerinfo%40mnscha.org?subject=Changes%20to%20Contracted%20Provider%20Information
https://mnscha.org/find-a-provider/
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