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Managed Care Organization (MCO) contracted only provider enrollment training

The Minnesota Department of Human Services (DHS) is offering training sessions for using the
Minnesota Provider Screening and Enrollment (MPSE) portal to enroll as a managed care organization
contracted only provider with Minnesota Health Care Programs. These sessions are designed for
contracted managed care organization providers and those who wish to contract with managed care
organizations starting July 17, 2023.

e Waednesday, May 31, 2023, from 1 to 4 p.m. - Register for May 31 MCO In-Network New
Provider Enroliment

e Monday, June 26, 2023, from 10 a.m. to 1 p.m. - Register for June 26 MCO In-Network New
Provider Enroliment

e Tuesday, July 25, 2023, from 1 to 4 p.m. - Register for July 25 MCO In-Network New Provider
Enrollment

e Thursday, August 17, 2023, from 10 a.m. to 1 p.m. - Register for Aug. 17 MCO In-Network
New Provider Enroliment

Providers can learn more about the MPSE portal by visiting the MPSE portal site.
These and additional MPSE trainings can be found on the MPSE portal training site.
Review the frequently asked questions about the MCO enrollment process for managed care
organizations contracted providers for additional details.

For additional assistance or guidance on the information above, please see the resource below.

South Country Provider Contact Center
1-888-633-4055

Hours: 8 a.m. - 4:30 p.m.
The Provider Contact Center staff are available as your first
point of contact to assist with the following.

Member benefit coverage Provider web portal issues
Authorization verification Claim rejection guidance
Website questions General information

Claims billing and processing guidelines
Remittance adjustment code details and payment information

South Country wants to ensure providers are reimbursed for services provided to our members and
following all billing guidelines. Our staff are committed to support and guide you in understanding all
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https://minnesota.webex.com/webappng/sites/minnesota/meeting/register/7e293f8885cb4efdba1c34ad34942f13?ticket=4832534b00000006ae9da13e4140adca477eb90b135206a2332a24ff3aaa2443e8a9b017f3a112a3&timestamp=1686679181281&RGID=raebc2bdb57e66d1e1fe559099e02ce3f
https://minnesota.webex.com/webappng/sites/minnesota/meeting/register/7e293f8885cb4efdba1c34ad34942f13?ticket=4832534b00000006ae9da13e4140adca477eb90b135206a2332a24ff3aaa2443e8a9b017f3a112a3&timestamp=1686679181281&RGID=raebc2bdb57e66d1e1fe559099e02ce3f
https://minnesota.webex.com/webappng/sites/minnesota/meeting/register/7fea7fcc33834ca4acdf281a7e1d912a?ticket=4832534b00000006a7efbe153173ed670f6b9cbf2cde38b086465111c223f9bfd5904ed6f11c5ff0&timestamp=1686679217359&RGID=r37e762b106107ff0ba37cb63fb7a3f7f
https://minnesota.webex.com/webappng/sites/minnesota/meeting/register/7fea7fcc33834ca4acdf281a7e1d912a?ticket=4832534b00000006a7efbe153173ed670f6b9cbf2cde38b086465111c223f9bfd5904ed6f11c5ff0&timestamp=1686679217359&RGID=r37e762b106107ff0ba37cb63fb7a3f7f
https://minnesota.webex.com/webappng/sites/minnesota/meeting/register/487842e2650f4b5d8a52464de8d06d98?ticket=4832534b000000069acf590191727836ce9d6fe9ae05f6ff8dedb2a586d5d03ea8fa0a607a17df5c&timestamp=1686679137263&RGID=rc7da689d08132433bb8194c18b26a339
https://minnesota.webex.com/webappng/sites/minnesota/meeting/register/487842e2650f4b5d8a52464de8d06d98?ticket=4832534b000000069acf590191727836ce9d6fe9ae05f6ff8dedb2a586d5d03ea8fa0a607a17df5c&timestamp=1686679137263&RGID=rc7da689d08132433bb8194c18b26a339
https://minnesota.webex.com/webappng/sites/minnesota/meeting/register/6901083106c64137aee086891d3ea6a9?ticket=4832534b00000006542c1990d42b82a1d55c216e9157161e8342663582f5bbbebf5e4c9b9bc491a2&timestamp=1686679238131&RGID=ree25f51699a6e37bdcaf432586fe6fd6
https://minnesota.webex.com/webappng/sites/minnesota/meeting/register/6901083106c64137aee086891d3ea6a9?ticket=4832534b00000006542c1990d42b82a1d55c216e9157161e8342663582f5bbbebf5e4c9b9bc491a2&timestamp=1686679238131&RGID=ree25f51699a6e37bdcaf432586fe6fd6
https://mn.gov/dhs/partners-and-providers/policies-procedures/minnesota-health-care-programs/provider/mpse/
https://mn.gov/dhs/partners-and-providers/training-conferences/minnesota-health-care-programs/provider-training/mpse-portal-training.jsp
https://mn.gov/dhs/partners-and-providers/enroll-with-mhcp/

South Country processes and procedures. In addition, callers that utilize our Provider Contact Center
are provided a reference number that identifies your call in our system. Please keep the reference
number in your records to refer to if you have any additional questions or need to check the status of
an open issue. The reference number will help the representative locate your issue quickly.
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